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AMF.NDMF.NT TO THF CLAIMS 
1. (Currently Amended) A computer readable storage medium having instructions, which when 

executed on a computer performs. rec ogni tion a ndjiudible. promptmg...Qn a client in a client/server 

systeingenera fe ^ a client in a c fent/so^versyst^ the instructions comprising: 

aisetnofxff mt r o^ use on a scre eriwKjtff^K?^^ for defining a dialo g 

tfae-^ii trols - xo mp ming a plurality o f-tfues tion co ntrofe-for generating markup 
refc tted to " au dBhtenptxmrp ting of a p terahty of questio ns-an d a plurality of answe r 
c ontrols - fa ^ "ge ii^a ting markup rclate tHxr a ■ gi - aiTO ii a r- j fo rrec ognition ? whereh rferset 
o f contro l s-gen erate markup that is adapted to- pi iuiiti/e p ro mpting of the plu r^ttyof 
questions '- ai id^genera te markup relate cHcr a g t ^im i m 4brTec ogixition as a functioi rof 
re $ponse$ -- fi tnrrra^ts er y wherein lii e-sct^d ^ that define ~a 

selected order for-'cxcctttion of the plui 'attyn Df questioi rxnontrofe to generate the 



a module whicl ir when executed^o rrfe-s erver, generat es-chent sideiiia r k n pi traccordar^ 
with the d Mogrand 

a module configured for use on the client and, when executed on a processor of a computer 
associated with the client using ttnrclient side markup, creates thtra^dialog wiih_.a 
use r as a fun ctio n of thexontrols, wherein t he c lient side ...m arkup... includes. .markup 
related to midih1e p romptin g of a plurality of qu estions and markup relal£dJn_a 

giammaLjQr-j.e.cognitTon of respon s es fmm .,.al he .,. user ? ... wherein the 

client side markup is a da pted_to prioritize prom pting of the p1uralifaLx£ipastiQD5 
and g eneraJ^audibl e p romptsJa r the plurality a Lq u e st ions in a, seleckdiirdei; 

wherein using the client side markup , the dialog follows the selected order of prompting of 
the plurality of questions and recdKrmg-recei ves input from athe user as^tetecHo 
th e order of the xontrots^to obtain values for fields of a form[[ 3 ]]^and 

wherein the dialog departs from the selected order as a function of responses from the user 
when at least one response includes an answer to a particular prompt that was given 



and additional information that is provider! by the user in the resp onse, with the 
answer, and is not an answer to the particular prompt that was given[[,]]; and 
wherein an additional prompt is then provided to the user concerning the additional 

informationJ^efhr^^ prjcm p t..^ the additional prompt 

refeting-lcrtme^ 

obtains value for at least one field of the fonn,. j&herein,., th.e.,.addi..ti onal pmm ptis 

provided before returning to the selected order„and,proy,idmg....the .nex.l:.pronipt.i.n.th.e 
s£-le..cle.d_.order. 



2-4. (Cancelled) 



5. (Currently Amended) The computer readable storage medium of claim 1 wherein t he module is 
ma r kup i ' elated ' to-confii 'ii iing that a recognized result is correct. 



6. (Cancelled) 



7. (Previously Presented) The computer readable storage medium of claim 1 wherein the module 
maintains information related to an order of responses received from the user, and wherein the 
module departs from the selected order to provide a prompt related to a previous response from the 
user in the information. 



8. (Cancelled) 



9, (Currently Amended) The computer readable storage medium of clainr8 daim_l wherein module 
maintains the information related to an order of responses received from the user as a stack. 
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10, (Previously Presented) The computer readable storage medium of claim 9 wherein the stack is 
of selected length such that the oldest information related to the oldest received response is 
removed when information is received related to the latest response from the user. 

11. (Currently Amended) A computer implemented method for performing recognition and/or 
audible prompting on a client in a client/server system, the method comprising: 

deftmg^ for c o mpleting "fieMs^o fa-form; the set of controls 

co mpmmg a p lur a li t y of qucstio trxontro ls -for-gen era tiug audible prom pted 
que stions - -a n d -at4e ast one misw er xmi t i^l-foi^-ge ner ating markup related to a 
grammar-t t sed for ^^ecogmtio tT^^ J vvher ein ^ the -' set - o dHron trols includes at tributes 
de finhig ^ a - "$e fecte d order of th enquesti on controte" to - prioritize prom p ting of the 



as~ a functioi r of r es pon ses from a use r; 
receiving client, side-inarlaipj 

t he dcfine dn Aide^ i o i i" - a -serv er remote fitmrifar^i^ 

including mar k up related to a ud ibl e prompts of question s a n d ma r kup related to a 

gr ammar use dJbr re co gnit i on adj unction of respons es fr om a u se r, wherein th e 

markup defines a selected order of the questions to _..prioriti%e prompting of. the 

questions i n a dialog with a user; and 
creating the dialog on a client as a function of execution of the client side markup related 
tcrii?erxor rt r ols "-u$ing a processor of a computer, wherein the dialog follows the 
selected order of the question con troteq u esti on s to obtain values from 2rthe_user 
for fields of the-af orm, wherein creating the jdialog com prise s an d includes ; 

storing a plurality of semantic items that maintain information related to 

responses received from the user JarJbe-4uestio.ns ? ...the. pl.ma1j.ty...Q.f 

sej33mti,c,,item.s,hein g ... s tored in an orderedJist; wherein- ■creating-the 
dialog comprises:; 

provitfaig— generating a first audible prompt for a first question 
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ctmtroh^^ in the selected order, the first question in the 
selected order control-being associated with a first field of the 
form; 

receiving a user response t o th e fi rst. a udihkL_p.roni.pt ..ihat includes an 



the first field of the form, wherein the user response includes 

additional information pro vid ed hy t he u ser-with lli.e...ans.w,ex-that is 

not an answer to the first promphpi^ 

informati o n "-ancHs associated with one or more ofihe-semantic 

rig-before proceedin g with a next q uestion i n t he selected o rder. 

departin g from the selected order of the ..4uest]ons.hy, accessing..the 

ordered, list of se mantic items and identi fying the one .or more 

sgmanlkLitems as.soc.iate.d.-w.ith...lhe additional in fo rmation a nd , in 

re spons e, g enerating an additional audible prompt that is related to at 

least one other questionnctmtrd-i of the pfoaraiil y^ 

the at least one other question control being associated with a second 




otrifaerontr or more senian t fc r-tt ems associate thwitb^ 

mformatton and tte p art H rem the sclectec Horder of the question 

controls; and 

after the user has provided an answer to the additk?mlpromptat least one 

Qther---questi.o.n., returning to the selected order of the question 
comiaIs-"Cpj^ioiLS..to provkkrgenerate a next audible prompt for athe 
next question co n t r ol in the selected order. 



answer to the first 



• question that is indicative of a value for 




12-13. (Cancelled) 



14. (Previously Presented) The computer implemented method of claim 1 1 wherein creating the 
dialog includes maintaining information related to an order of responses received from the user, and 
wherein the dialog departs from the selected order to provide a prompt related to a previous 
response from the user in the information. 

15. (Currently Amended) The computer implemented method of claim 14 wher e i n t h e set o f 
c ontrols includes an attribute to indicate whether a respoi iserixr^promp' Hvill be -m amtainediirt he 
information related to the order of responses receiv ed^xmrtiie^aserrand-wherein creating the dialog 
includes maintaining information related to an order of responses received from the user as a 
function of the corresponding an attribute for a prompt. 

16. (Cancelled) 

17. (Currently Amended) The computer implemented method of claim +6"iLwherein mamtamtxxg 
the ordered list comprises maintetmmg-t^^ list in a stack. 

18. (Currently Amended) The computer implemented method of claim 14 wherein defining a 

dmtog lhe-ile:G ned dialog.. includes logic for modifying the maintained information related to an 

order of responses received from the user, and wherein creating the dialog includes modifying the 
maintained information pursuant to the logic. 

19. (Currently Amended) A computer-implemented system comprising: 

a set of controls used on a server remote from a client for defining a dialog, the set of 
controls configured to generate client side markup in accordance with the dialog, 
wherein the set of controls comprises a plurality of question controls for generating 
markup related to audible prompting of a plurality of questions and at least one 
answer control for generating markup related to a grammar for recognition, wherein 
a selected order for the set of controls is defined by an author to prioritize prompting 
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of the plurality of questions; 

a server module, which when executed on the server, generates client side markup in 
accordance with the dialog; 

a client module executed on a processor of a computing device associated with the client 
using the client side markup to create the dialog as a function of the set of controls 
and the selected order, wherein the client module maintains a plurality of semantic 
items thai are a ssociate d with the plurality of question c ontrols and, are, maintained 
in an ordered list, wherein the^lurahty of semantic items are configured to store 
information related to responses received from the user for the plural,ity...Qf,.question 
controls; 

wherein the client module follows the selected order until a response is received from a 

user that includes bo t h ,. ,aa,.an swer to a prompt of a _qii& £ t io . n th a t ,.... w a s .^g iy . e rL_and 

additional information pro . vid ed.-b.y..l he user in the re ^p£^sej ^i J th ,.. lhe answer,,jthat 

isthe a dditi on a l in f or m a tion not h ei.ng...an answer to athe question prompt-that was 
given, wherein the client module stores the additional information in one or more 
semantic items in the ordered list s uch that the_ pne or more semantic ite msJbr t h e 
addhionaLinf orm ation areJocatfiri in the ordered list before a, semanticLifemJfciia 
nextjqiie^ti on c on tr ol for a next-prompt. in...the.iirdeiMJist; and 

wherein the client module subsequently accesses the ordered list to depart from the selected 
order by providing an additional prompt for the additional information to obtain, 
from the user, a value for a field of the form before returning to the selected order. 

20, (Previously Presented) The system of claim 19, wherein the set of controls includes an attribute 
to indicate whether a response to a prompt will be maintained in an ordered list related to the order 
of responses received from the user, and wherein the ordered list is of selected length such that the 
oldest information related to the oldest received response is removed when information is received 
related to the latest response from the user 
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21. (Cancelled) 

22. (Previously Presented) The system of claim 20 wherein the ordered list is indicative of a list of 
semantic items. 



